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Working together as a network



Healthwatch Barnsley

27 Active 

Volunteers



SO WHAT???



Signposting and information

Many of us don’t 

know where to go 

if we have a 

problem or concern 

to raise



Collecting and Sharing Your Views



Next Steps

Activity

ü Continue to promote Healthwatch Barnsley to members of the 
general public and raise our profile locally.

ü Expand our programme of outreach and promotion with front line 
staff within health and social care services.

ü Continue to train and develop our Healthwatch Champions, and 
ensure they have plenty of opportunities to meet with and talk to 
members of the public.

ü Embed the feedback centre monitoring reports into our work 
improving our communications with the general public.

ü Continue to look at opportunities in line with our remit and bid for 
local/regional contracts.

ü Recruit to the Healthwatch Strategic Advisory Board and 
Champions.



Next Steps

Priorities

Healthwatch has chosen its priorities for 2016/17 based on the information we 

received as part of the reflective audit and the comments collected over the 

last 12 months. Next year we will focus on:

ü Complete our work looking at access to general practice.

ü Complete our work on C.A.M.H.S by undertaking an Enter and View in 2017

ü Continue to work with the Deaf Forum looking at access to Assessment and 

Care Management Services.

ü Continue to work with the Mental Health Crisis Care Concordat

ü We will also continue to remain responsive to the trends data that we 

receive.



Any Questions?


