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Made over 3,500 visits to local

services to find out if they really
work for people




Healthwatch Barnsley

We have 2323 . . .

Healthwatch
Members

27 Active
Volunteers

Our volunteers help us with everything
from public engagement, conducting
Enter and View visits to writing reports
and providing direction. Our reports have
tackled issues ranging from access to
Child and Adolescent Mental Health
Services (CAMHS) and experiences of
Crisis Care Mental Health Services.

We have met and engaged
with over 3,000
Barnsley people
through our
outreach and
engagement events.

We've visited 18

local services




SO WHAT??

‘GP help
for hard of

hearing
PERSONAL hearing amplifiers are
being introduced in to GP surger-
ies across Barnsley to help those
who are hard of

The small, simple bit of kit have
been put in place by Barnsley
Clinical Commissioning Group —
which commissions the town's
health services - after working
with Healthwatch Barnsley and
local people who are to identi-
fy some of the challenges they face
when going for a GP appointment.

In addition, the Barnsley sensory
impairment services team, run by
South West Yorkshire Partnership
NHS Foundation Trust, has provid-
ed training to GP practice staff
across the borough on how to safe-
ly support people with sight and
hearing impairments.

Dr Nick Balac, of the CCG, said:
“GP surgeries are busy environ-
ments and can be quite noisy, with
telephones and conversations from
multiple directions.”
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Healthwatch in partnership with Leeds Involving Peopie have just been to
the Deaf Social club to report on actions so far after the Deaf Access to
Assessment and Care Management Services event on the Sth of March
2016. We have received a thumbs up on work done to date. and hawve
booked to attend again to report back in September 2016 once we have

BSL interpreting

I go between Sheffeld and Bamsley Hosptal, Shefied
Hosptal ENT

do not use a good nerpreter. Sheffield sent me back
1o Bamsley Hospita, | talked o them and got a clear
exphanallon, now | would prefer all of my appoiniments
10 be al Bamsley because of the qually of interpreting
The only thing | would ask for them to consider s
fetng the nterpreter stay | need to pick up my
piescrption, so | understand thel explanation when
They hand 1t over, They also Shout you o coléct at the
phamacy which means m justsal tere waitng as|
can't hear. But apar from that. Good
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Healthwatch Barnsley

spoken 1o service providers.

As an added bonus we also received some excelient feedback at this
meeting from members of the Deaf Club on their experience of interpreters
at Barnsley Hospital and one-to-one counselling services with a Deaf
counsellor, a service which was commissioned earlier this year, after

Published by Carmianne Stones [?]

Hospital Guidelines

Probably the most important improvement has
been the success of our commissioning of
Healthwatch (an organisation which advocates
for NHS users) to review the treatment of
people with Parkinson's on being admitted to
hospital either in an emergency or for a planned

admission.

The result of Healthwatch's investigation, which
included interviews with our own members, has
resulted in the publication of a practice note
for the treatment of people with Parkinson's
in hospital by Barnsley District Hospital NHS

Trust,

April 15 - @™

Healthwaltch raised issues around access.




!Signposting and information

Many of us don’t

<n-‘> know where to go
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if we have a
.I problem or concern
| to raise
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Collecting and Sharing Your Views

Feedback Centre
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Mental Health Access Team
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Bolton Dental Practice
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Next Steps

Activity

Continue to promote Healthwatch Barnsley to members of the
general public and raise our profile locally.

Expand our programme of outreach and promotion with front line
staff within health and social care services.

Continue to train and develop our Healthwatch Champions, and
ensure they have plenty of opportunities to meet with and talk to
members of the public.

Embed the feedback centre monitoring reports into our work
improving our communications with the general public.

Continue to look at opportunities in line with our remit and bid for
local/regional contracts.

Recruit to the Healthwatch Strategic Advisory Board and
Champions.




Next Steps

Priorities

Healthwatch has chosen its priorities for 2016/17 based on the information we
received as part of the reflective audit and the comments collected over the
last 12 months. Next year we will focus on:

Complete our work looking at access to general practice.
Complete our work on C.A.M.H.S by undertaking an Enter and View in 2017
Continue to work with the Deaf Forum looking at access to Assessment and

Care Management Services.
Continue to work with the Mental Health Crisis Care Concordat

We will also continue to remain responsive to the trends data that we
receive.




!Any Questions?




